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1. Hardware/Software requests and forms. 

2. Support: 

a. Personally purchased software. 

i. Needs to be brought to IT along with proof of purchase or 

license along with a software request form filled out. 

b. Personally purchased hardware.  

i. This stays the same IT will not support any hardware not 

purchased through our department. 

c. PDA devices. 

i. Any PDA that is older than 3 years and is not Exchange aware 

will not be supported. 

ii. Palm Desktop software is not supported. You can chose to use 

ǘƘƛǎ ōǳǘ L¢ ŎŀƴΩǘ support it. 

3. Classroom/Lab AD Migration 

a. Podium computer access. 

i. Faculty will be administrators on the podium computers but 

each night at midnight the podium computers are going to be 

wiped and put back to their original working state. 

ii. If you need software on a daily basis it will require a software 

request form to be filled out. 

b. Student computer access. 

i. Students will not be administrators on the computers in the 

labs and classrooms. 

4. Software for Fall classes. 

a. Requests need to be turned in for fall classes no later than 5 weeks 

before classes start. 



b. IT has to image and have all classrooms and labs ready two weeks 

before classes start so the professors can test and make sure 

everything works. 

5. VISTA  

a. Timeline  

i. Looking at starting to migrate January 2009. 

b. Start checking software for compatability 

6. Faculty Refresh 

a. May 13th is the deadline for faculty refresh. 

i. If faculty have not placed their order by end of business on 

May 13th IT will look at their current configuration and order 

the same configuration for them. Ex.: laptop configuration now 

IT will order a laptop configuration. 

7. Open Discussion 

 


