SCC Minutes
5/12/2008

Present: Jan Marotta, Sandi Carpenter, Dreama Knight, Brian Mohney,
Deanna Romano, David Fitzsimmons and Andrew Greene

1. Hardware/Software requests and forms.

a. Forms are online at http://tech.ashland.edu. Hardware and software
request forms will generate a ticket that will be sent to Sandi and
Dreama to approve and to generate a quote.

2. Support:

a. Personally purchased software. IT has stated that personally owned
software must be taken to IT with a software request form, proof of
purchase and or license to document what system(s) the software is
installed on and the software owner. Software will be returned to
the owner. This process includes software purchased with grant
money. This will protect AU encase of an audit and will also keep
software from being deleted from a system having problems. If there
Is a problem with a system that has personally owned software
installed the if the user is an administrator on that computer they will
be responsible for reinstalling the software if they have it in their
possession. Some faculty have IT keep the software for a reinstall if
necessary.

b. Personally purchased hardware. Decided by IT that we will not
support personally owned hardware. The owner will be responsible

for installing the hardware 10 KSY & St @S a o hatdwaR2 S a y Q

used by the Science Dept. purchased with grant money to run
instruments per the Science Departments decision. Web cams are

alsoincluded. LT A0 Qa y20 LHzZNOKF &SR KNP dz3

David asked about locally owned printers. IT no longer is purchasing
printers. If you have problems installing IT will help. All printer


http://tech.ashland.edu/

purchases are now being purchased through Paul Jones. A helpdesk

icket is created and assigned to Paul. Vickie stated that she has had

some issues installing camera software and wanted to know how this

Is done without admin. rights since AD. Sandi stated that some
softwarewillNHzy oYl RS a2YS OKIy3Sao az2 i
problem. Sandi told Vickie to open a ticket and IT will look into it.

Deanna asked about pricing equipment. Sometimes they can get
equipment/supplies much cheaper. Dreama stated to let her know

and she will look into it.

c. PDAdevices./ dzZNJIA & RA&OdzaaSR GKA& 4 0 GKS
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be able to use with our new email system. Palm desktop software
will not be supported by IT or a palm needing a 3" party conduit to
sync. PDAQ a@re going away. Smart phones seem to be replacing
Palms. Vickie asked what IT is currently recommending. Sandi is
looking into at least 3 models. They are very costly.

3. Classroom/Lab AD Migration will start within the next week. As they are
migrated signs will be posted in the classroom and labs.

a. Podium computer access. Admin. for everyone, computers will
refresh so nothing will be saved to the computer. To add software
needed for every class a software request form must be completed
and submitted to IT. Vickie asked if IT could wait until after the
quarter to migrate the Seminary. Sandia AR aKSQff R2 KS|
the license for Novell expires June 30th. They will start with main
campus first. Laptop carts and student computer labs will not have
admin rights, but software that is currently on if it needs to stay
installed a software request form will need to be completed to
renew. When Sandi goes to do the migration she will email everyone
to let them know that if they do have software installed they need to
complete the software request form to renew it.



b. Student computer access. No admin access except on personal
computers.

4. Software for Fall classes. IT would like to have at least 5 weeks before
classes start in the fall to install all new/renew software to be included in
the image before classes begin. The images have to be installed at least 2
weeks prior to classes starting.

5. VISTA

a. Timeline starting Jan, 2009, make sure software is VISTA compatible.
Sandi suggests everyone start looking at the software to make sure
its VISTA compatible. Sandi will post a page with updated information
with links for software compatibility. New computers will have XP
and will be converted. New machines, then classrooms and labs and
older faculty systems. This will probably take a few years to
complete. IT will not migrate anyone that would cause the
performance to slow down. VISTABusinessisii KS @SNBA2Y 6SC
going to. We may look at 2009 if it comes out. Everyone will have
about a year. Office 2007 will be mandatory in the fall. David asked if
there is training for students using 2007. Some of his students have
had serious problems. Sandi will pass this on to Tom. FAQ with some
helpful information for students might be something to look at. A
few bugs in excel and other programs. Certain problems let IT know.
Deanna, labs if students are uploading portfolios automatic use zip
file. She would like to see if this could be fixed. Sandi stated that
Karen Stine has already opened a ticket. Brian asked abouto NP ¢ & S N &
for students Sandi said that the 2 are IE and Firefox. Safari slows
windows based computers down.

6. Faculty Refresh

a. May 13" is the deadline for faculty refresh. So far 36 out of 73
requests have been submitted. Sandi sent out another reminder. Last
year faculty waited until August to order which caused lots of



problems. We need to get these processed and delivered by July.

Added the new stipulation A ¥ @2 dz R2y Q4 IS4G &2 dzNJ |
will automatically purchase the system equivalent to what you are

currently using. Once orders are in Sandi will put together a sheet

with all added requirements (extras) and send to the deans with the

cost. Keyboard and mouse for laptops are extra, but if you already

have one you can keep it. Desktops come with a keyboard and

mouse. The Dell tabletisy S G KA & &SI Nt SQNBE y 2
faculty refresh due to the priceisl 6 2 dzi bPcnn Y2NB a2 A
option. The Dell tablet is available in IT to try. We will continue to

order Gateway Tablets.

7. Open Discussion
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used and will submit on one software request form.

Brian-Mike has about 3 people working on the software in Kettering. Brian
asked if there was an easier way to manage software on the computers in
Kettering. Brian asked that prior to installation maybe they could get
together with IT for ideas on managing the software better. Sandi stated
once everything is inventoried and submitted she will do a spreadsheet.

Sandi reminded the committee that anything saved on the desktop in the
labs and classrooms will be lost. The system will reboot with the base
image. Not guaranteed to be there the next day. Student computer labs
O2 Y LJdzii S NB stdents @idlowhldad ofstore anything.

Sandi stated that she has had many faculty asked about purchasing their

own systems. This will limit what can be done once on campus. MS Office

will be the only software package that can be installed; computer can@be

joined to the domain. It will basically be a standalone computer. They will

not have access to their h-drive all work will have to be saved to a flash

drive. t NAYGAY3 g2dd R 0SS Fy2GKSNI Fdzy Ol A 2
Printing can be a part of the image in the labs if the dean requests it.



Brian stated that Kettering is working on replacing their old computers.
There are some issues with running Instruments with new hardware. In the
last 3 years increasing funds for refresh, problem is none of the instruments
are XP or VISTA compatible. Mike Clement is putting together a list of
systems being replaced over the next few years.

The meetings over the summer will be held on the 2" Monday of every
month in 116 Dauch. Sandi informed the committee that if they are unable
to make a meeting please send someone in their place. Anyone is welcome.
The most important thing for the committee is to make sure and go back to
their department and share the news from the meeting.

Next meeting will be June 2™ at 3:00 in Duach 1186.



